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OGpa3oBarebHOE ACTHOE YIPCAICHUC JIOTOIHHTEJILHOT0 00pa3oBaHUs
«STI3pikosoii Ileatp «JInarso CTynuo»

1. O0mue MoJIOKEHHS

1. Hacrosmue IlpaBuia ONPENEAIOT MOPANOK OKasaHMA IaTHBIX OOpa3oBaTeNIbHBIX YCIYyr B
SIzpikoBom Llentpe «JIunrso Crymuo» (manee — Llentp). [lnarnbie obGpa3oBaresibHbIe YCIYTH B Ilentpe
OKA3BIBAIOTCS B COOTBETCTBHHM C ACSHCTBYIOLIMM sakoHojarenscTBoM P@, DenepajbHbIM 3aKOHOM NeOO6
oGpazosaHuu B Poccriickor denepauwy, [TocTaHOBICHHEM IpasurenbcTea PO Ne 706 «O6 yTBEPXKACHUH

ITpaBui OKa3aHUs IJIATHBIX 00pa3oBaTeNIbHBIX YCIyr» U Vcrasom Llentpa. 2. TloHsaTHUSs, UCIIONB3yEMBIC
B Hactosux [IpaBuiax:
"saxazyuk” - (puUHYIECKOe H (M) IOpHAMUYECKOe JIHMLO, HMEIOLICe HaMepeHHe 3aKasaTb 100

3aKa3bIBAIONIEE TUIATHBIE 00Pa30BaTe/IbHbIC YCIyTH UL ce0s1 WK WHBIX JIML] HA OCHOBaHMH JI0r0BOPA,
- "ycnonnumens” - LIeHTp, OCYIIECTBIISIOIMHA 06pa3oBaTelIbHyI0 AeATENbHOCTD 1 NpeaOCTaBIIOMNA
nuiaTHbIe 00pa30BaTe/IbHBIC YCIYTH 00y4JaromeMycs;

- "obyuarowuiica" - HU3NIECKOS JHILO, ocBaMBaolee 06pa3oBaTebHYIO MPOrpaMMy;

- "nnamuwie obpazosamenvHbie yenyeu" - OCYIECTBICHUC 06pa3oBaTe/IbHON AEATENBPHOCTH IO 3aJaHuSIM U
3a cueT CpeacTB pU3NIESCKHX U (vyTM) FOPMAMYECKHUX JIHI IO 10roBOpaM 06 06pa3oBaHKH, 3aKITI04aEMbIM TIPH
npreme Ha 00y4eHHE (manee - HOTOBOP);

- "wedocmamox NAamHblX 00pa306amenbHblX yenye" - HeCOOTBETCTBHE ILIATHBIX 06pa3oBaTeNbHBIX YCIyT
oGs3aTe IbHBIM TPEOOBAHISM, TIPEAYCMOTPEHHEIM 3aKOHOM, WM yCIIOBHSIM JIOTOBOPA, MM LEJISIM, O KOTOPBIX
CTIONHATE/b GBI IOCTABICH B H3BECTHOCTD 3aKa34HKOM MPH 3aKTIOYEHHH IOTOBOPA, B TOM YHCJIC OKa3aHHs
UX He B MOJHOM 00BeMe, MpelyCMOTPEHHOM 06pa3oBaTeIbHBIMU POrpaMMamu (4acTeio 0GPa30BaTENBHON
pOrpammsl);

- "cywjecmeenHblll HEOOCMAMOK NIAMHbLX obpazoeamenbHblX yenye" - HEyCTpPaHHMBIH HEJOCTAaTOK, HIIH
HeI0CTaTOK, KOTOPhIA HE MOXKET 6BITh yCTpaHeH 6e3 HECOpa3MEpHBIX PacXo/loB WM 3aTpaT BPEMEHHU, WA
BRISBISETCS HEOTHOKPAaTHO, HIIM MpPOSBISETCS BHOBB Hocje ero yCTpaHEHWs, Wi ApYrue nonoOHbIe
HEIOCTATKH.

3. IliaTHble OOpa3OBaTebHBIE YCIyrH HE MOIYT GEITh OKa3aHbl BMECTO OOpa3’0BaTesbHOH
JeSITeNBHOCTH, (PMHAHCOBOE obecrieueHre KOTOPOH OCYIIECTBIIAETCA 3a CHCT GIOMPKETHBIX aCCHTHOBAHUH
denepanbHOTO GrO/DKETA, GIOMKeTOB CYOBEKTOB PoCCHICKOH deypepalli, MECTHBIX OIOIKETOB. CpencTsa,
TOJly4eHHbIe HCTIONHUTENIAMU TIPH OKasaHWH raKuMX IUIaTHBIX OOpa30BATENIbHBIX YCIYT, BO3BPAILAIOTCH
JIMLIaM, OTUIATUBILUM 3TH YCITYTH.

4. OpraHuzalud, OCYIIECTBIAIOUINC 0Gpa3oBaTeNbHyI0 ACATENbHOCTE 32 cueT OOJLKETHBIX
accHrHoBaHmil (hesiepasbHOTO OIO/UKETa, BIPABE OCYILIECTBIIATh 3a CHYET CPCACTB GU3MYECKUX H ()
JOPHMIMYECKUX JIML[  TUIATHBIC oOpa3zoBarenbHble  YCIyrd, HE IPeyCMOTPEHHbIC  YCTAHOBICHHBIM
rOCYIapCTBEHHBIM 3a/JaHHEM

5 OrTka3 3aKasyMKa OT NPEJIaraeMblX €My MIATHBIX 06pa3oBaTeNbHBIX YCIyr HE MOXET OBITH
NPUYUHON W3MEHEHHUS oGbeMa ¥ YCIOBHUI yke TMpeJoCTaBIsIeMbIX EMy UCIIOJIHUTEIEM 00pa30BaTeIbHBIX
YCIYT.

6. VcmoyuuTenb 00sf3aH 00ECTeUHTh 3aKa3ihKy OKazaHHWe IUIATHBIX 00pa3soBaTelbHBIX YCIYr B
[OJTHOM o00beMe B COOTBETCTBHH C oGpa3oBaTe/bHBIMA  TIPOrpaMMaMH (uacTpio 0Gpa3oBATENBHOM
TIPOTPaMMBI) ¥ YCIOBHAMH Z0TOBOpA.

7. VlcriONHMTENb BIpaBe CHU3UTh CTOMMOCTE ILIATHBIX 06pa3oBaTebHbIX YCIYr TO JIOroBOpY ©
y4eTOM MOKPBITHA HeJoCTalollell CTOMMOCTH IUIaTHBIX 06pa3oBaTelbHbIX YCIYr 33 CHET COOCTBEHHBIX
cpencTs LleHTpa, B TOM YHCIIS CPENCTB, NOJIy4eHHBIX OT npUHOCALIEH I0XON NeSTe/IbHOCTH, J0OPOBOJIBHBIX
NOXKEePTBOBaHMH M LEJEBBIX B3HOCOB usryeckux M (WJIH) FOPHAHIECKHX aun. OCHOBaHHMA M TOPAZIOK
CHW)KGHUS CTOMMOCTH IUIATHBIX 0Opa3oBaTeNbHBIX YCIyT yCTaHaBJIMBAIOTCA JIOKAIEHBIM HOPMaTHUBHBIM
AKTOM H JIOBOJIATCS IO CBEICHHUS 3aKa3inka U (unu) oby4aromerocs.

8. VpenuueHHe CTOMMOCTH IUIATHBIX 06pa3oBaTebHBIX YCIyr MOCIe 3aKTIO4EHHs JOroBopa He
JONYCKAETCS, 33 MCKJIFOUCHUEM YBEIMICHHA CTOMMOCTH YKA3aHHBIX YCIYT C Y4eTOM YpOBHA UHQIIALMA,
TpeLyCMOTPEHHOTO OCHOBHBIMH XapaKTepUCTHKaMU (e/iepaibHOro GromKeTa Ha OYepelHol (HHAHCOBBIM
roJ1 ¥ IUIAHOBBIH IIEPUOA.

I1. MindopManus 0 NIATHBIX 00pasoBaTeIbHEIX yCJIyrax, HOPsIOK 3aK/TI0YeHHs 10roBOpos

9. HcrnosHUTEb 00s13aH [0 3aKJIOYCHHA Jgorosopa U B nepuos €ro ﬂeﬁCTBPIX npenocralmsma
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3aKa34MKy JOCTOBEPHYIO MH(OPMALMIO O cebe U 06 OKA3bIBAEMBIX IUIATHBIX 0Opa3OBATENBHBIX ycIyrax,
06ecreurBAIONIy0 BO3MOXHOCTh HMX IPaBHILHOTO peibopa. Ota MHGbOpMalMs pasMelleHa Ha caiite
UcnonHUTENS B CETH UHTEPHET www.esl-school.ru 1 IOBOAMTCS a CBEJICHUS NOTCHIMATILHBIX 3aKa34YMKOB
10 MecTy HaxoxeHus LleHTpa.

10. Wcnonuurenb oOs3aH NOBECTH [0 3aKa3iuka uHOPMALIIO, COEPXKAIILYIO CBEACHUA O
TIPENOCTABIEHHH TUIATHBIX 06pa3oBaTeNbHBIX YCIyr B IMOpALke H obbeMe, KOTOpbIe NPEeayCMOTPEHbI
3akonom Poccuiickoii ®enepamuu "O 3ammre npas norpebureneii’ 1 DenepalbHEIM  3aKOHOM "O6
obpazoBaHHHU B Poccuiickoit ®enepanun”.

11. WUndopmaiys, MPeAyCMOTPEHHAs ITyHKTaMH 9 u 10 mactosmmx I[IpaBui, NPEAOCTABIACTCH
JICTIONIHATE/IEM B MecTe (aKTHIECKOTO OCYIICCTBICHUA oGpazoBaTeNbHON AESTENBHOCTH, 8 TAKKE B MecTe
HaxOKIeHUs (Qunuana opranu3ayy, OCYIIECTBISOMmEH 06pa30BaTENBHYIO JE€ATEIbHOCTb.

12. JIoroBop 3aKJIro4aeTcs B IPOCTO# MUCHMEHHON (POpME U CONCPHKHT CIIEYIOLIUE CBEACHHUA:

a) MOJITHOE HAUMEHOBAHU® Ilentpa,

6) MecTo HaxoxKneHus LIeHTpa;

B) HAUMEHOBAHHUE I damuus, UMsi, OTIECTBO (Npu HATMYKMK) 3aKa34MKa, TenedoH 3aKa3uHKa;

r) MECTO HAXOXK/IEHHS HIIK MECTO XKHUTE/IBCTBA 3aKa34MKa;

1) Gbamwinsd, ¥WMs, OTYECTBO (Mp¥ HAJIW4MHK) MPEJCTaBUTEIIA pcronHuTens W (W) 3aKa3yMKa,
PEKBU3UTHI JIOKyMEHTa, YOCTOBCPAIOLIETO [OJTHOMOYHMS TIPeCTaBUTEIIS HCTIONHHUTEIIA 1 (W) 3aKa3YMKa;.

e) hammims, MMs, OTIECTBO (mpu Hanuuuu) obydarowerocs, €ro MECTO JKMTENBCTBa, TenedoH
(yKaspiBaeTCsi B Cily4ae OKasaHWs IUIATHBIX 06pa3oBaTebHBIX YCIyr B TOIB3Y o0ydarolerocsi, He
SBJIAIOIIErocs 3aKa34MKOM IO norosopy); Ilpu 3aKJIIOYEHHMH J0roBOpa C 3aKa3udKoM Ha Tpynimy
oGyuaromuxcs uX GaMHIMK U KOHTAKTHBIC JlaHHbBIE YKa3bIBAIOTCS CIIMCKOM B TTpusIoXKEHHUH K IOTOBOPY.

’) TpaBa, 00sA3aHHOCTH U OTBETCTBEHHOCTD HCIIOJHHATENS, 3aKa34rKa B 00y4aromerocs;

3) [0JIHAs CTOMMOCTb 00Pa3oBaTENBbHBIX yCIIYT, MOPSIOK MX OIUIAThL '

) CBeJCHHA O JIMICH3WH Ha OCYILECTBIICHHE 06pa3oBaTeNbHON JIeATENBHOCTH (HAUMEHOBAHUE
JIMLIEH3UPYIOLIEro OpraHa, HoMep H Jiara perucTpaluu JULICH3HHN);

K) BHJ, YPOBEHb H (k) HampaBJICHHOCTD 06pa30BaTeNIbHOM MPOrpaMMBl (1acTs 0GpasoBaTeIbHOH
IPOrpaMMBl ONPE/ENICHHOr0 ypOBH, BUAA H (w1v) HAPABJIEHHOCTH);

1) ¢opma oOydeHus;

M) CPOKH OCBOCHHMS 06pa3oBaTeNbHOM NPOrpamMmel (IPONOKHUTENIBHOCTD o0y4eHHs);

H) BUA JOKyMEHTa, BbLIAaBACMOr0 ofyuatomemMycs ~ Iocne  yCrelHoro OCBOEHHS MM
COOTBETCTBYIOIIEH 0Gpa30BaTENIbHOM MPOrPaMMBbL (vacTH o6pa3oBaTebHON NpOrpaMMmBsl);

0) MOPANOK H3MEHEHHUA ¥ PaCTOPHKEHHA JIOroBOpA;

n) JOpyrHe HeoOXOAMMbIE CBEICHUA, cBA3aHHbIE €O CreUM(UKOH OKa3pIBAEMBIX TLIATHBIX
06pa30BaTebHBIX YCIIYT.

13. JloroBop He MOXET CoAepxaTh yClOoBHd, KOTOpbIE OrPaHUYMBAIOT NPaBa JIMLI, MMEIOIIKX TIPaBO
Ha noTydeHHe 00pa3oBaHUsA OMPECICHHOTO YpOBHS 1 HATIPABJICHHOCTH M MOJABIIMX 3asBJICHHE O NPHEME
Ha oOyueHue (manee - mocTynaomye), 1 00yqaromuxes Wi CHIDKAIOT yPOBEHb MPENOCTaBICHUA WM
rapaHTHii 10 CPaBHEHHIO C YCIOBUAMH, yCTaHOBJIEHHBIMH 3aKOHOJATE/LCTEOM Poccuiickoii ®eneparmu 06
obpasoBanuu. Eciy ycioBud, OrpaHHYMBAIOIIME TPaBa MOCTYMAOIIMX ¥ 0OyHaIOLIMXCS WIH CHIDKAIOIIHE
ypOBEHb NMPEOCTABICHHA HM rapaHTHii, BKJIIOYEHBI B JIOT0BOP, TaKHC yCNIOBHUs HE MOVIEKAT MPUMEHEHHUIO.

14. TIpumepHbie (QOpMBI JOTOBOPOB yTBepKHaloTCs  (eiepabHbIM  OpraHoM HCIIOJIHATEIIbHOM
BJIACTH, OCYIIECTBIISIONIMM (QYHKIUH 10 BBIPabOTKE roCyapCTBEHHOMN MOJMTHKH H HOpPMATHBHO-TIPABOBOMY
perynupoBaHHIO B chepe o0pa3oBaHHUs.

15.CBefieHus], YKa3aHHbIE B JIOrOBOPE, JOJDKHBI COOTBETCTBOBaTh MH(OpMALMH, pasMeIleHHOH Ha
oUUHMATEHOM CalTe 06pa3oBaTeNbHOM OpraHM3alky B ym(bopMauuoHHo-TeJIeKOMmyHHKauHoHHoﬁ ceTu
"MuTepHeT" Ha JaTy 3aKIIOYEeHHs JOrosopa. O6paszel| OroBopa pasMellcH Ha caiite LlenTpa www.esl-
school.ru.

II1. OTBEeTCTBEHHOCTDH HCNOJIHUTEIA H 3aKa3yrKa
16. 3a HEUCIIOJTHEHHEC OO0 HeHaIexKalee HCITOJIHCHUC 0053aTeNIbCTB 10 A0TOBOPY HCIIOJITHUTEJIb U

3aKa3udK HECYT OTBETCTBEHHOCTD, TPEyCMOTPEHHYIO JI0roBOpoM  H 3aKOHOJATEECTBOM POCCHIACKO#H
depepanuv.
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17. Tpu obHapyKeHHH HENOCTAaTKa IUIaTHBIX 06pa3oBaTebHBIX YCIYT, B TOM HHCIIE OKa3aHHs HX HE
B IONHOM OOBeMe, MPELYCMOTPEHHOM 0OpasoBaTe/bHBIMU nporpaMMamMu  (4acThiO 00pa3oBaTebHOM
TIPOTPAMMBI), 3aKa34HK BIIPaBe [0 CBOEMY BBIGOpY MOTPeGOBATH!

a) Ge3BO3ME3HOTO OKA3aHUs 00Pa30BaTebHBIX YCIIYT;

6) cOpa3MEPHOIO YMEHbILIECHHs CTOMMOCTH OKa3aHHBIX IUIaTHBIX 00pa30BaTeNbHBIX YCIIYT,

B) BO3MELICHHS MOHECEHHBIX WM pacxonos IO YCTPAaHEHHMIO HENOCTATKOB OKA3aHHBIX IUIATHBIX
06pasoBaTeNbHBIX YCIyT CBOMMH CHIaMH KT TPETbUMH JIMLIAMH.

18. 3aka3uMK BIpaBe OTKAa3aThCs OT MCIOIHEHHWs JO0roBopa H noTpe6oBarh MOJHOrO BO3MEILCHH
yOBITKOB, €CIH B YCTAHOBJICHHBIN JIOTOBOPOM CPOK HEOCTATKHM MIaTHBIX 0Opa30BaTeNbHBIX YCIYr HE
YCTpaHeHbl HCTIONHUTENeM. 3aKasduK Taloke BOpaBe OTKA3aThCs OT HCIONHCHHA JIOroBOpa, €CIM UM
oGHapyKeH CyLIECTBEHHbI HEJOCTATOK OKA3aHHBIX [UIaTHBIX OOpa3OBaTeNbHbIX YCIyr WIA HHBIC
CYIeCTBEHHBIE OTCTYIUIEHUS OT yCIIOBHH JIOTOBOpA.

19. Ecii HCTIONHHATEb HAPYLIXI CPOKHM OKa3aHUs IUIATHBIX 0Gpa3oBaTeNbHBIX yCIyr (CpOKHU Hadana
¥ (WIH) OKOHYAHMs OKa3aHMs IUIaTHBIX 06pa3zoBaTeNbHBIX YCIyT ¥ (MIH) MPOMEXKYTOUHBIC CPOKH OKa3aHMs
[UIATHOM 06pa3s0BATENBHOM YCIIyTH) MO0 eciu BO BpeMs OKa3aHHs [UIaTHBIX 00pa30BaTeNIbHBIX YCIyT CTallo
OUEBHIHBIM, YTO OHH He GyIyT OCYIIECTBICHbI B CPOK, 3aKaSIHK BIIpaBe 110 CBOEMY BBIOODY:

a) HA3HAYUTH MUCIIONHUTEIIO HOBBIA CPOK, B TCHUCHUC KOTOPOTO MCITOJHHTENb JOJKEH MPUCTYIATH K
OKAa3aHHMIO IUIATHBIX 00pa30BaTeNbHBIX YCIyr H (vm) 3aKOHYMTb OKa3aHMe IUIaTHBIX 06pa3oBaTeabHbIX
yenyr;

6) mopydYuTh OKa3aTh ILIaTHBIC oGpasoBaresbHble YCIYTH TPETBHM JIMLAM 33 pasyMHYyIO LIeHy H
noTpe6GOBaTh OT MCIIONHHUTEIS BO3MEILCHHSA MOHECCHHEIX pacxoioB;

B) I0Tpe6OBaTh YMEHBLICHHA CTOMMOCTH IUTATHBIX 06pa30BaTeIbHBIX YCIIYT;

r) pacTOprHyTh JOrOBOP.

20. [To MHMLHATHBE WUCIIONHHUTEIS JOrOBOP MOXET GBITH PACTOPTHYT B OAHOCTOPOHHEM MOPANKE B
CIIE/IyIOIIEM CITydae: ,

a) mpuMeHeHHe K OOydaromeMycs, JOCTUIUIEMY BospacTa 15 J€T, OTYHMCJICHHS KaK MEpbI
JIMCLMIIAHAPHOTO B3BICKAHMS; SR

6) HeBBINONHEHHE OOYYarOUMMCs TO0 npoeCCHOHATILHOM 06pa3oBaTe/IbHOM TporpaMme (dactH
06pa3soBaTEIbHOM TPOTrPaMMEN) 0Bs3aHHOCTEN MO J00POCOBECTHOMY OCBOCHHIO Tako# 06pa3oBaTENbHOM
nporpaMmsl (4acTH 06pa3oBaTeIbHON MPOrpaMMBl) U BBITIOTHEHHIO y4eGHOrO IUIaHa; :

B) YCTAaHOBJEHHWE HApYUICHWs TOpsfKa rpHeMa B OCYIIECTBISIONYIO 0Gpa3oBATENbHYIO
JeSTePHOCTh OPraHM3alMIo, MOBJIEKIIero Mo BHHE 06y4aloIerocs ero He3aKOHHOE 3a4HMCeHHe B 3Ty
06pazoBaTeNbHYIO OpraHU3aLMIO;

r) mpocpodKa OILIATHl CTOMMOCTH IUTATHBIX 06pa30BaTeIbHbIX YCIYT; :

1) HEBO3MOXHOCTh HAJUIEKAIIETO  HCTOTHOHHA 0043aTe/IbCTB MO  OKAa3aHWIO IUIATHBIX
06pa3oBaTeNbHBIX YCIIYT BCJIEICTBUE neiicTBuii (Ge3neiicTBus) 00y4aromWerocs.




